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Message from the Commissioner
of Planning and Economic
Development

In 2022, the Region of Durham and its municipal partners
conducted the 10th annual Business Count. The last
in-person Business Count was completed in 2019, before
the COVID-19 pandemic.

Results from the Business Count tell us about the type of
employment, number of employees, and overall characteristics
of businesses in the Region. The data collected during the
annual Business Count and its analysis of year-over-year trends
is used to: update the Region’s on-line business directory;
provide background information for various planning studies;
monitor growth; and promote economic development initiatives
in the Region.

The information below provides the key findings from the 2022
Business Count. In the Summer of 2022, there were:

a. 201,330 jobs in the Region, a slight decrease over 2019,
primarily due to the COVID-19 pandemic;

b. 12,737 businesses in the Region, similar to 2019; and

c. The top three employment sectors in the Region are
retail trade, health care and social assistance, and
manufacturing.

While economic uncertainty (attributed to concerns such

as supply chain issues, inflation, higher-interest rates, and
housing challenges) is likely to impact the rate of employment
growth, Durham'’s investment in infrastructure and economic
programming puts the Region in a strong position to thrive.

The findings from the survey confirm Durham is a great place to
live, work and invest. | encourage you to read the Business Count
Highlights report to learn why businesses continue to open and
expand in the Region of Durham.

Brian Bridgeman

Commissioner, Planning and Economic Development




Business Count Overview

Between May and September, the Region’s Business Count team
visit each visible business establishment in Durham to gather
basic information about the type and nature of the business, the
number of employees, floor space, etc. The 2022 Business Count
Highlights Report details the survey results.

The data collected during the 2022 Business Count is shared with
the area municipalities and will be used to update the Region’s
business directory. Additionally, it will be used for a variety of
planning and economic development purposes such as land use
studies and growth monitoring.

The Region’s annual Business Count is conducted by a group
of seven summer students primarily through short face-to-face
interviews. The students, on average, conduct each survey in
less than five minutes. In the event a face-to-face interview is not
possible, businesses have the option of returning the survey by
mail, fax, e-mail, or by completing it on the Region’s website.
Large employers such as school boards, Ontario Power
Generation and municipal government offices are contacted by
phone or email. The survey coverage includes all the Region’s
urban areas, hamlets and rural employment areas. In the rural
areas, a visual inspection was conducted in an effort to locate
additional businesses, so that the database would be as
complete as possible.

Business locations surveyed include, but are not limited to,
professional offices, stores, places of worship, hotels, medical
offices, industrial facilities, farm operations, schools, government
offices, hospitals, not for profit establishments, vacant
commercial, industrial, and institutional locations.

Home-based and mobile businesses are not included in the door-
to-door survey. These types of businesses are challenging to
survey in person due to a lack of a traditional bricks and mortar
location. A targeted social media advertising campaign and radio
ads are used to encourage home-based businesses to participate.

Farms are identified through signage which shows the name

of the farm, as well as Ontario Federation of Agri-culture (OFA)
and Christian Farmers Federation of Ontario (CFFO) signs. Farm
operators were encouraged to participate in the Business Count
through targeted radio and social media campaigns.
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Population, jobs and
business growth

Population Estimate by Year %.Iﬁ

733,260751'550 1 2,737

722,100

700,000 709,680 Total Businesses
697,230

685,580

750,000

650,000
2017 2018 2019 2020 2021 2022

Paid Jobs by Survey Year '“ ” " M t
220,000 20 1 330
200,000 W ’
200,285 201,330 Total Jobs

180,000

2016 2017 2018 2019 2022

o
Occupied Businesses by Survey Year -2049 /O

13,000 Jobs Relative

to 2019
12,500 ooy 12661 12737

12000 12218 %34
2016 2017 2018 2019 2022

1,818
Ajax
B Brock / ‘
Clarington L. h Munici al
B oo  CZM  Municipal Municipal
B3 Job Share B usiness
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Top 10 Employers in Durham are:

Lakeridge Health

Ontario Power Generation

Durham District School Board
Regional Municipality of Durham
General Motors of Canada

Durham Catholic District School Board
Tim Hortons

Walmart

8000 - 8499 Jobs
7000 - 7499 Jobs
6000 - 6499 Jobs
4750 - 4999 Jobs
3750 - 3999 Jobs
3500 - 3749 Jobs
2500 - 2749 Jobs
2000 - 2249 Jobs

Durham College 1750 - 1999 Jobs

McDonald’s 1750 - 1999 Jobs

N { )
VACANL
New Jobs
in 2022 1121 1336
) )
Business locations Business locations
195,861 opened in 2022 vacant in 2022
B uonesses Ml ToR) Sxisting
Opened in 2022 2019
Jobs by Employment Type
250,000
10,249
200,000 12,147 12,717 9,950 — 10,121
150,000 55,862 58,578 61,492 63,062 58,564
100,000
50000  MREEGZA 125,352 128,843 133,158 132,645
0
2016 2017 2018 2019 2020
B Seasonal Part-time [ Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

Retail trade

Health care and
social assistance

Manufacturing

Accommodation and
food services

Educational services

Arts, entertainment
and recreation

Other services (except
public administration)

Public administration

Transportation and
warehousing

Administrative and support,

waste management and
remediation services

Professional, scientific and
technical services

Construction

Utilities

Wholesale trade

Finance and
insurance

Real estate and rental
and leasing

Agriculture, forestry,
fishing and hunting

17.5%
20.3%
15.4%
11.9%

9.3%

9.3%

9.1%

@
4.8%
@ 4.4%
15.3%
4.2%
2%
4.0%
B s
4.0% Jobs
Y 2% B Businesses
@ mm
3.2%

‘ .
1.5%
B 23%
T 1.4%
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Businesses most often reported difficulty

in finding skilled workers in the following

occupations: customer services, sales, and
management; chefs/cooks; auto mechanic;
labour; az/dz drivers; construction; hair
stylists; driving instructors; medical/health

services; trades.

Percentage of Businesses by:

ﬂ Commercial

Institutional

17,336,190

Ajax
1,592,131 . Brock
/ Clarington
11,819,164 . Oshawa
. Pickering
. Scugog
B uxbridge
34,501,893 . Whitby

. 22,942,251
Industrial

Industry
Classification

s Agricultural 3,495,658 . MuniCipaI
3,533,718 - F|oorspace
Distribution
18,358,925
, 543
Legal

Office

Co-op/NonProfit

320

Corporation

Government
Not R g Branch
EZB  status ot Reporte .
Franchise
Partnership
o Independent
Sole Proprietor OwnerShlp
Form Institutional
Not Reported
Public

288

‘ Small 1-10 Jobs

Medium 11-100 Jobs

Business o 771\
Size
680 /ammy) 428

Businesses ‘- . ' Businesses
Import \‘ ', Export

8,156
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Ajax

BlE
1,818

Total Businesses

i
28,590

Total Jobs

-1.86%

Jobs Relative
to 2019

Jobs and business growth

Paid Jobs by Survey Year
30,000

28,590

26,182 26,698

2006 2017 2018 2019 2022

25,000

Occupied Businesses by Survey Year

2,000
1,818
1,725 1,777

1500 1,640 1,671
2016 2017 2018 2019 2022

271\
Ammy) 77

Businesses
Export

112

Businesses
Import




Top 10 Employers in Ajax are:
Lakeridge Health 1500 - 1749 Jobs
Durham District School Board 1000 - 1249 Jobs
Loblaws Companies Limited 1000 - 1249 Jobs

Durham Catholic District School Board 1000 - 1249 Jobs
Town of Ajax 750 - 999 Jobs
Costco Wholesale 500 - 749 Jobs
SaFran. Messier-Bugatti-Dowty Inc. 500 - 749 Jobs
Intact Insurance Company 250 - 499 Jobs
Lear Canada 250 - 499 Jobs
Tim Hortons 250 - 499 Jobs

1,283

ke 240

Business locations

VACANL

194

Business locations

27,307 opened in 2022 vacant in 2022
B N fiomesses |1 o xisting
gpenzd in 2022 ;011)9 s
Jobs by Employment Type
1,264 1,401
30,000 979 1,005 L S 1 V' 7 A
20,000 7,553 7,893 8,440 8,496 8,698
15,000
10,000
5000 17,650 17,800 19,236
0
20176 2017 2018 2079 2022
B Seasonal Part-time B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

. 23.3%
Retail trade
22.9%

Health care and @ 16.2%

11.4%

Manufacturin
-
B Businesses
Educational services @

Accommodation and @ 11.2%

food seces
7.1%
Wholesale trade

Other services except @ 5.5%

Arts, entertainment 5.0%
and recreation

Finance and 9 4.9%

insurance

4.1%

Public administration
. 1.3%

11.3%
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Brock

Bl
517

Total Businesses

i
3,350

Total Jobs

-0.74%

Jobs Relative
to 2019

Jobs and business growth

Paid Jobs by Survey Year
4,000

3.305 3,364 3375 3,350

3,001
3,000
2006 2017 2018 2019 2022

Occupied Businesses by Survey Year
600

545 545 924 s 517
500

2016 2017 2018 2019 2022

1\
10 /Amm2
Businesses ‘- . '

13

Businesses
Export

Import \‘ ',




Top 10 Employers in Brock are:
Regional Municipality of Durham 250 - 499 Jobs
GoodYear Farm 100 - 249 Jobs
Durham District School Board 100 - 249 Jobs

Township of Brock 100 - 249 Jobs

Fisher's Independent Grocer 100 - 249 Jobs
Flex -N- Gate 1-99 Jobs
Bon Air Residence 1-99 Jobs
McDonald's 1-99 Jobs
Sunderland Co-Operative 1-99 Jobs
Brock Community Health Centre 1-99 Jobs
Fairgreen Sod Farms 1-99 Jobs

N { )
VACANL
New Jobs
in 2022 10 42
Business locations Business locations
3,318 opened in 2022 vacant in 2022
B i esses 1 T S0
Opened in 2022 2019
Jobs by Employment Type
3,500 238 425
’ 233
opp (s - [N _ =
2,500 930 861 981 1,005
2,000
1,500
1,000 ) , 1,958 1,964 2,022
500
0
2016 2017 2018 2019 2022
B Seasonal Part-time B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

Agriculture, forestry, . 21.3%
iingand i
Health care and @ 18.3%
social assistance
. 5%
15.5%
Accommodation and 9.4% Jobs
food services B Businesses
) 8.0%
Manufacturing - 0

3.3%

) ) 7.0%
Educational services @
l1 8%

Other services (except @ 6.8%

public administration)
Public administration i/"
3.3%

Finance and 3.6%
insurance . 2 4%
o)
Construction '2/"
A%
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Clarington

Bl
1,505

Total Businesses

thivint
21,017

Total Jobs

-3.81%

Jobs Relative
to 2019

Jobs and business growth

Paid Jobs by Survey Year

22,000 21,849

20,861 21,017

20,254
19,500

2006 2017 2018 2019 2022

Occupied Businesses by Survey Year

2,000
1,434 1362 1,435 1,480 1,505
1,000 '

2016 2017 2018 2019 2022

4NN

1) 47

Businesses
Export

69

Businesses
Import




Top 10 Employers in Clarington are:

Ontario Power Generation
Municipality of Clarington
Kawartha Pine Ridge District School Board

Peterborough Victoria Northumberland and
Clarington Catholic District School Board

Brimacombe

Lakeridge Health

Tim Hortons

Wal-Mart

Durham Christian Homes Society Inc.

Algoma Orchards

2750 -2999 Jobs
1250 - 1499 Jobs
1000 - 1249 Jobs

250 - 499 Jobs
250 - 499 Jobs
250 - 499 Jobs
250 - 499 Jobs
250 - 499 Jobs
250 - 499 Jobs
250 - 499 Jobs

315
‘ = U |
VACANL
New Jobs
in 2022 75 73
Business locations Business locations
20,702 opened in 2022 vacant in 2022
Jobs From Total Existing
New Businesses Jobs Since
Opened in 2022 2019
Jobs by Employment Type
25,000
1,683 1,472 1,100 1,562
20,000 16& I
5,751 6,659 7,311 7,400 5,943
15,000
10,000
12,946 13,349
5,000
0
2016 2017 2018 2019 2022
B Seasonal Part-time B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

Retail trade

Utilities

Accommodation and
food services

Health care and
social assistance

Educational services

Manufacturing

Arts, entertainment
and recreation

Public administration

Other services (except
public administration)

Construction

20.3%

@ 15.3%
J 0.6%

12.5%
11.4%

10.5%

@ Jobs

B Businesses

8.6%
6.8%
6.6%
e

@ 4.4%
3.6%
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Oshawa

BlE
3,014

Total Businesses

thivint
55,310

Total Jobs

-3.37%

Jobs Relative
to 2019

Jobs and business growth

Paid Jobs by Survey Year
58000
56,018 57240
55039 54822 55,310
52000

2006 2017 2018 2019 2022

Occupied Businesses by Survey Year

3000
3,014
2,966 2,968 2,976

2,852
2700

2016 2017 2018 2019 2022

Businesses
C\‘ ' ! Export

144

Businesses
Import




Top 10 Employers in Oshawa are:
Lakeridge Health 4250 - 4499 Jobs
General Motors of Canada 3750 - 3999 Jobs
Durham College 1500 - 1749 Jobs
Durham District School Board 1500 - 1749 Jobs

Regional Municipality of Durham 1250 - 1499 Jobs

Ontario Tech University 1250 - 1499 Jobs
City of Oshawa 1250 - 1499 Jobs
Concentrix 1000 - 1249 Jobs
Durham Catholic District School Board 1000 - 1249 Jobs
Ministry of Finance 1000 - 1249 Jobs

1,333
‘ Ts N
VACAN]
New Jobs
in 2022 241 458
Business locations Business locations
53,977 opened in 2022 vacant in 2022
B Biomesses T g
Opened in 2022 2019
Jobs by Employment Type
60,000 ~ 4,459 5,014 2,121 2,126 1,770
50,000
40,000 17,532 17,686 18,477 19,512 17,792
30,000
20,000 - EEREE 33,318 34,224 35,602
10,000
0
2016 2017 2018 2019 2022
B Seasonal Part-time B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

Health care and 23.7%

social assistance
" Retall trad 19.5%
etail trade

13.7%

{ Educational services @ -
4.6%
. 10.6% Jobs
Manufacturin .
? @ -3.9% B Businesses
Accommodation and 9.9%

Other services (except @ 5.2%

. o . 0%
Public administration 2l
| R

Administrative and support,
4.8%
waste management
and remediation services > . 2.3%
Transportation and ‘ 4.2%
warehousing @ . 239

Arts, entertainment 3.3%
and recreation .2.7%
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Pickering




Pickering

Bl
2,015

Total Businesses

thivitt
35,301

Total Jobs

-0.14%

Jobs Relative
to 2019

Jobs and business growth

Paid Jobs by Survey Year
40,000
35000 35,350 35,301
35,034 ) )
30,000

2006 2017 2018 2019 2022

Occupied Businesses by Survey Year
2,500

2,000 e
1,974 2,007 2,016 1,988 2,015
1,500 |

2016 2017 2018 2019 2022

4NN

105

Businesses
Export

146

Businesses
Import




1,074

New Jobs
in 2022

35,301

Jobs From
New Businesses
Opened in 2022

40,000
30,000
20,000
10,000

0

Top 10 Employers in Pickering are:
Ontario Power Generation 4000 - 4249 Jobs

City of Pickering 750 -999 Jobs

Rogers 750 -999 Jobs
Durham District School Board 500 - 749 Jobs
Pickering Casino Resort 500 - 749 Jobs
Aspect Retail Logistics 500 - 749 Jobs
Black&McDonald - Nuclear Services 500 - 749 Jobs
Durham Catholic District School Board 250 - 499 Jobs
MPAC (Municipal Property Assessment Corporation)250 - 499 Jobs
Orchard Villa Long Term Care 250 - 499 Jobs

N { )
VACANL
Business locations Business locations
opened in 2022 vacant in 2022
Total Existing
Jobs Since
2019
Jobs by Employment Type
1,840 1519 1,472 1,666 1,583
I '_ I ] I
8,040 8,805 9,631 9,216 8,614
23,217 24,468 H
2016 2017 2018 2019 2022
B Seasonal Part-time B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

18.6%
14.4%
Manufacturing

11.0%
Utilities @ . ° Jobs
I 0.3% B Businesses
-—————
\ Health care and 10.2%
L | . .
social assistance

Accommodation and 9.3%
Administrative and support, 9.1%
waste management and e
remediation services 2 -3-9%
Transportation and 7.3%
warehousing . 2.6%

6.9%
Construction

Arts, entertainment 6.8%
and recreation

Professional, scientific and @ 6.5%

technical services

Business Count 2022 Highlights 31







SCUng Jobs and business growth

Paid Jobs by Survey Year
10,000

g

8,000
T 8,189
797 7,081 ! 7,559 7,516
. 6,000
Total Businesses 2016 2017 2018 2019 2022

Occupied Businesses by Survey Year

7 51 6 822 799 828 827 ;g
) 600

Total Jobs 2016 2017 2018 2019 2022

Businesses
‘\‘ ' ! Export

-8.22%

Jobs Relative

to 2019 Businesses
Import
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New Jobs
in 2022

7,206

Jobs From
New Businesses
Opened in 2022

10,000
7,500
5,000
2,500

0

Top 10 Employers in Scugog are:

The Great Blue Heron Charity Casino

Durham District School Board
Walmart

Port Perry Place Care Home
Lakeridge Health

Greenwood Mushroom Farm
Regional Municipality of Durham
Tim Hortons

Willow Tree Farms

Adamson Systems Engineering
Independent Grocers

Lake Scugog Lumber Inc.

68

Business locations
opened in 2022

Total Existing

Jobs Since

2019

750 - 999 Jobs
250 - 499 Jobs
250 - 499 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs
100 - 249 Jobs

VACANT

88

Business locations
vacant in 2022

Jobs by Employment Type
411 504 505 LG 488
— ] ] I
2,346 2,543 2,433 2,842 2,309

2016 2017 2018

B Seasonal Part-time

2019 2022
B Full-time
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Highest Employment Sectors and
Proportion of Related Businesses

. 21.6%
- 17.0%
Arts, entertainment
and recreation &

Health care and 13.1%

social assistance
Accommodation and 11.2% Jobs
food services B Businesses
Agriculture, forestry, 10.0%
7.0%
Manufacturing -
51%

) _ 5.5%
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Top 10 Employers in Uxbridge are:
Lakeridge Resort Limited 250 - 499 Jobs

Stock Transportation 250 - 499 Jobs

Durham District School Board 100 - 249 Jobs
Dagmar Ski Resort 100 - 249 Jobs
Heritage Restoration Inc 100 - 249 Jobs
Township of Uxbridge 100 - 249 Jobs
Loblaw Companies Ltd 100 - 249 Jobs
Canadian Tire 100 - 249 Jobs
Stanmore Equipment Ltd 100 - 249 Jobs
Castool Tooling Systems 100 - 249 Jobs
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Highest Employment Sectors and
Proportion of Related Businesses
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Top 10 Employers in Whitby are:
Regional Municipality of Durham 2250 - 2499 Jobs

Durham District School Board 2000 - 2249 Jobs
Lakeridge Health 1500 - 1749 Jobs
Gerdau 750 -999 Jobs
Town of Whitby 750 -999 Jobs
Durham Catholic District School Board 750 - 999 Jobs
Central East LHIN 500 - 749 Jobs
Sobeys Whitby Service Centre 500 - 749 Jobs
ThermoFisher Scientific (Patheon) 500 - 749 Jobs
Tim Hortons 500 - 749 Jobs
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. Highest Employment Sectors and
Proportion of Related Businesses
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DURHAM
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The Regional Municipality of Durham
605 Rossland Road East

Whitby, Ontario LTN 6A3
905-668-7711 or 1-800-372-1102
www.durham.ca

If this information is required in an accessible format, please contact us.
Within Durham: 311 - Toll-Free: 1-800-372-1102
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