
 

COVID-19 Therapeutic Clinic Update 
A COVID-19 Therapeutic Clinic opened on January 26, 2022 at Lakeridge Health’s Ajax Pickering 
Hospital (580 Harwood Avenue South). The clinic provides treatment with antiviral medication (including 
Paxlovid [nirmatrelvir/ritonavir] and sotrovimab) to adults with mild to moderate COVID-19 symptoms 
who are eligible and at high risk of progressing to serious illness. The clinic is available by 
appointment only and will take referrals from COVID-19 Assessment Centres, Cold and Flu Clinics, 
and community providers, working with them to determine the most appropriate treatment for eligible 
individuals. 

Identifying Clients at Higher Risk 
Based on updated guidance from the Ontario COVID-19 Science Advisory Table, individuals at higher 
risk (based on age, vaccination status, and risk factors) can be referred to the COVID-19 Therapeutic 
Clinic.  

Number of COVID-19 vaccines Risk Factors 
Age (years) 0 doses 1 or 2 doses 3+ doses • BMI >30 kg/m2 

• Diabetes 
• Heart disease, 

hypertension, or CHF 
• Chronic lung disease  
• Cerebral palsy 
• Intellectual Disability 
• Sickle Cell Disease 
• Moderate-severe kidney 

disease (eGFR <60mL/min) 
• Moderate-severe liver 

disease (Child-Pugh class B 
or C cirrhosis) 

<20 Higher Risk if 
3 or more risk 
factors 

Standard Risk Standard Risk 

20-39 Higher Risk if 
3 or more risk 
factors 

Higher Risk if 3 
or more risk 
factors 

Standard Risk 

40-69 Higher Risk if 
1 or more risk 
factors 

Higher Risk if 3 
or more risk 
factors 

Standard Risk 

>70 Higher Risk Higher Risk if 1 
or more risk 
factors 

Higher Risk if 3 
or more risk 
factors 

Pregnant Higher Risk Standard Risk Standard Risk 
Immuno-
compromised* 

Higher Risk Higher Risk Higher Risk 

*Immunocompromised includes - Solid organ or bone marrow transplant, CAR T−cell therapy, 
Anti−CD 20, anti-TNF, other immunosuppressive biologic agent, Alkylating agents, anti−metabolites, 
Advanced or untreated HIV, Active therapy for solid tumor or hematologic malignancy, Surveillance for 
lymphoid malignancy (e.g. CLL), Moderate-severe congenital immunodeficiency, Chronic 
corticosteroids (equivalent of prednisone 20mg/day for 2 or more weeks) 

https://covid19-sciencetable.ca/sciencebrief/evidence-based-recommendations-on-the-use-of-nirmatrelvir-ritonavir-paxlovid-for-adults-in-ontario/


Accessing the COVID-19 Therapeutic Clinic 
Those individuals listed above as higher risk should seek testing at a COVID-19 Assessment Centre by 
completing the form at covid19swab.lh.ca or by calling 905-721-4842 if unable to book online.  

Community providers can refer to the COVID-19 Therapeutic Clinic by faxing the intake form 
(attached) to 905-831-8326. The clinic runs Monday to Sunday 1000 to 1800hrs. Clients need to have a 
positive COVID-19 test (PCR, RAT, or pending) and symptom onset must be within the last 7 days.  

Reminder that testing and diagnosis early after symptom onset is necessary to be eligible for treatment. 

For questions regarding clinic operation and logistics please contact ctc@lh.ca.  
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