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Information Reports 

2019-INFO-87 Commissioner and Medical Officer of Health – re: Addressing Vaccine 
Hesitancy in Durham Region 

Early Release Reports 

There are no Early Release Reports 

Staff Correspondence 

1. Letter from Mirka Januszkiewicz, Director, Waste Management Services, Region of
Durham and Laura McDowell, Director, Environmental Promotion and Protection,
Region of York advising that in accordance with the approved Ambient Air
Monitoring and Reporting Plan and the Ministry of the Environment, Conservation
and Parks’ (MECP) Ambient Air Monitoring Guideline, the Regional Municipalities of
Durham and York (Regions) submit the Third Quarterly (Q3) Ambient Air Monitoring
Report for calendar year 2019, covering the period from July to September 2019

DYEC Ambient Air Monitoring 2019 Third Quarterly (Q3) Submission Letter and Report 

Durham Municipalities Correspondence 

There are no Durham Municipalities Correspondence 

Other Municipalities Correspondence/Resolutions 

1. Town of Wasaga Beach – Resolution passed at their Council meeting held on
October 29, 2019, in support of the Township of Springwater regarding
Nottawasaga Valley Conservation Authority Levy

https://durhamyorkwaste.ca/Documents/MonitoringPlansReports/AmbientAir/AmbientAirReports2019.aspx
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Miscellaneous Correspondence 

1. Ministry of Municipal Affairs and Housing – re: Correspondence to Head of Council 
regarding Regional Government Review 

2. Central Lake Ontario Conservation Authority (CLOCA) – re: Invitation to Comment 
on CLOCA’s Draft Watershed Plan Updates 

Advisory Committee Minutes 

1. Joint Accessibility Advisory Committee (AAC) minutes – October 30, 2019 

Members of Council – Please advise the Regional Clerk at clerks@durham.ca, if you 
wish to pull an item from this CIP and include on the next regular agenda of the 
appropriate Standing Committee. Items will be added to the agenda if the Regional Clerk 
is advised by Wednesday noon the week prior to the meeting, otherwise the item will be 
included on the agenda for the next regularly scheduled meeting of the applicable 
Committee. 

Notice regarding collection, use and disclosure of personal information: 
Written information (either paper or electronic) that you send to Durham Regional Council 
or Committees, including home address, phone numbers and email addresses, will 
become part of the public record.  If you have any questions about the collection of 
information, please contact the Regional Clerk/Director of Legislative Services. 
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The Regional Municipality of Durham 
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From: 
Report: 
Date: 

Commissioner & Medical Officer of Health 
#2019-INFO-87 
November 22, 2019 

Subject: 

Addressing Vaccine Hesitancy in Durham Region 

Recommendation: 

Receive for information 

Report: 

1. Purpose

1.1 To provide an update on the recommendations of the Toronto Board of Health
regarding a strategy to address vaccine hesitancy, developed by Toronto Public 
Health. 

1.2 To provide a summary of vaccine statistics in Durham Region. 

1.3 To provide an update on Durham Region Health Department’s (DRHD’s) activities 
to address vaccine hesitancy in Durham Region. 

2. Background

2.1 Boards of health are required to enforce the Immunization of School Pupils Act
(ISPA) which requires that children and adolescents attending elementary or 
secondary school be appropriately immunized against nine designated diseases 
(diphtheria, tetanus, polio, measles, mumps, rubella, pertussis, meningococcal 
disease, and for children born in 2010 or later, varicella) unless they have a valid 
exemption. 

2.2 In accordance with the Child Care and Early Years Act, 2014 (CCEYA), child care 
centres are required to ensure that all children are immunized, as directed by the 
local medical officer of health. 

https://www.ontario.ca/laws/statute/90i01
https://www.ontario.ca/laws/statute/14c11
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2019/11.-November/2019-INFO-87.pdf
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2.3 The Ontario Public Health Standards: Requirements for Programs, Services, and 
Accountability require that boards of health assess, maintain records and report 
on the immunization status of children enrolled in licensed child care centres and 
schools, as defined in the CCEYA and in accordance with ISPA. 

2.4 Public Health Ontario prepares an annual Immunization Coverage Report for 
School Pupils in Ontario. The most recent report for the 2017-2018 school year 
was released in May 2019. 

2.5 Valid exemptions include medical reasons or nonmedical reasons due to 
conscience or religious belief. To obtain a medical exemption a written statement 
from a physician or a nurse practitioner outlining medical reason(s) why the child 
should not be immunized must be provided to DRHD. 

2.6 To obtain a conscience or religious exemption the parent/guardian must attend an 
in-person immunization education session at DRHD and complete a statement of 
conscience or religious belief affidavit form. 

3. Durham Region Statistics 

3.1 Immunization rates for diseases identified in ISPA are assessed at ages 7 to 8 
(Grade 2) and ages 16 to 17 (Grade 11). 

3.2 For the 2018-19 school year, the immunization rate for ISPA diseases was 93.2 
per cent in children ages 7 to 8. For youth aged 16 to 17, the immunization rate 
was 90.3 per cent. All neighbourhoods had immunization rates similar to Durham 
Region. 

3.3 For school-based vaccines, the immunization rates for the 2018-19 school year in 
Grade 7 students were: 70.0 per cent for human papillomavirus (HPV); 77.1 per 
cent for hepatitis B; and 91.6 per cent for meningococcal disease. All 
neighbourhoods had immunization rates similar to Durham Region. Of the school-
based vaccines, immunization against meningococcal disease is required in 
accordance with ISPA. 

3.4 Immunization rates for all ISPA diseases and school-based vaccines have 
improved since the 2017-2018 school year, with the greatest improvement being 
an increase of 2.2 percentage points in ISPA immunization rates at ages 7 to 8. 

3.5 Of the 113,531 elementary and secondary school students enrolled in Durham 
Region, 0.1 per cent had a valid medical exemption and 2.5 per cent had an 
active conscience or religious exemption in the 2018-19 school year. 

3.6 National immunization coverage goals have been identified as part of the 
National Immunization Strategy Objectives for 2016-2021, where available. 
National immunization coverage goals to be achieved by 2025 are 95% for all 
childhood vaccines and 90% for all adolescent vaccines. 

https://www.publichealthontario.ca/-/media/documents/immunization-coverage-2017-18.pdf
https://www.canada.ca/en/public-health/services/immunization-vaccine-priorities/national-immunization-strategy.html
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4. Vaccine Hesitancy 

4.1 Vaccine hesitancy is the reluctance or refusal to vaccinate despite the availability 
of vaccines. As it relates to childhood immunizations, some parents avoid 
vaccination altogether while others agree to some vaccines but not all. 

4.2 In Ontario, as well as across Canada and the United States, nonmedical 
exemptions continue to steadily increase. However, the percentage of Ontario 
students with any exemption classification (medical or nonmedical) remained low 
at less than 2.5 per cent (as of 2013). 

4.3 In Ontario there is ongoing surveillance of adverse events following immunization 
(AEFIs) to monitor vaccine safety and maintain confidence in immunization 
programs. The Annual Report on Vaccine Safety in Ontario, 2018, recently 
released by Public Health Ontario, reported there were no unexpected safety 
issues identified for the 8.6 million doses of publicly funded vaccine provided in 
Ontario in 2018. 

4.4 The most commonly reported AEFIs were mild (e.g., injection site reactions). 
Serious AEFIs were very rare and the majority of individuals had recovered at the 
time of reporting. 

4.5 As vaccine hesitancy can lead to a resurgence of vaccine-preventable diseases, 
there are ongoing attempts to counter vaccine hesitancy. In September 2019, the 
Toronto Board of Health adopted the report Moving to Acceptance: Toronto 
Public Health's Strategy to Address Vaccine Hesitancy which is a comprehensive 
strategy that involves health care providers, parents, students, educators, and 
government agencies at the provincial and national levels to address vaccine 
hesitancy. 

4.6 The Council of Ontario Medical Officers of Health Immunization of School Pupils 
Act Working Group is currently studying nonmedical exemptions across Ontario, 
with a plan to report on these findings when complete. 

4.7 On October 15, 2015, a Whitby resident presented correspondence to the Health 
& Social Services Committee (HSSC) to advocate that parents who wish to enroll 
children up to one year of age in publicly funded programs should be required to 
produce an up-to-date immunization card, which will be recorded by a registrar. 
Failure to comply should result in the inability of such children to be enrolled in 
and to participate in any of these programs. 

4.8 At that time, given the high compliance rates in the region, it was the 
recommendation of the Commissioner & Medical Officer of Health that it would be 
unfair and unjust to bar un/under-immunized children from enrolling and 
participating in publicly funded programs. HSSC accepted this advice and no 
further action was taken. 

https://www.publichealthontario.ca/-/media/documents/annual-vaccine-safety-report-2018.pdf?la=en
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2019.HL9.2
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4.9 Recently, an Ajax resident has contacted the Mayor of Ajax to request that 
immunization records be collected and analyzed for children and youth registered 
in recreation programs. The resident has requested that Ajax Council support 
Toronto Public Health’s recommendation for the Province to consider banning 
conscientious or religious exemptions. 

5. Improving Immunization Rates 

5.1 DRHD uses various strategies to improve immunization rates throughout the 
region. Strategies are used to improve immunization rates of children in child care 
centres and in schools by making vaccines more accessible for hard to reach 
populations and addressing vaccine hesitancy. 

5.2 In accordance with CCEYA and ISPA, vaccination records are maintained in child 
care centres and schools through DRHD’s annual assessment of children’s 
immunization status. Vaccination records are used to calculate compliance rates 
across the region. 

5.3 In child care centres, DRHD staff conducts annual meetings with operators to 
review immunization recommendations and to provide relevant strategies and 
resources. Each child care centre has an assigned public health nurse (PHN) to 
support immunization assessment and maintenance throughout the year. 

5.4 Immunization notices are generated and sent to families for children missing 
immunizations, which improves immunization rates significantly. Notices explain 
ISPA requirements and parents’ responsibilities to comply with the Act. 

5.5 In 2018, of the 1,363 children sent an immunization notice in licensed child care 
centres, only 11 remained overdue for at least one vaccination in June 2018. 

5.6 PHNs continue to follow up with child care centre operators and parents of 
children that are missing required vaccines to resolve compliance issues. 

5.7 Data have shown that a greater number of notices are sent to parents/guardians 
of children in licensed child care centres in priority neighbourhoods than in other 
licensed child care centres in the region. 

5.8 While PHNs continue to follow up with child care centre operators and parents as 
required, they are working on targeted strategies to support improved 
immunization rates in priority neighborhoods. Some of these strategies include 
greater direct follow up with parents/guardians and additional in-person visits with 
child care centre staff to provide support. 

5.9 Other strategies to increase vaccination rates include improving accessibility to 
immunization services for priority populations such as providing clinics in 
Welcome Centres and providing publicly funded immunizations through DRHD 
community clinics to residents without OHIP coverage or access to a healthcare 
provider. 
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5.10 DRHD clinics are held throughout the year by appointment, typically at Regional 
Headquarters. Additional clinics are added throughout the school year to align 
with immunization-related school suspensions, which are enforced in compliance 
with ISPA, and to provide students who missed vaccines offered through the 
school-based immunization program in Grades 7 and 8. Catch-up clinics are also 
provided in schools to improve immunization rates for school-based vaccines 
provided in Grades 7 and 8. 

5.11 In 2018, DRHD held 113 immunization clinics varying from large catch-up clinics, 
one-to-one clinics and ad hoc clinics at Regional Headquarters. A total of 842 
clients were seen, and 1,503 doses of publicly funded vaccines were 
administered. 

5.12 DRHD staff is reviewing client data to identify which clients are accessing catch-
up clinics at Regional Headquarters to determine if additional targeted strategies 
are required to increase accessibility to priority populations. 

5.13 DRHD is also exploring opportunities to leverage partnerships with stakeholders 
within the community. 

5.14 DRHD staff offered off-site, “Suspension Prevention Support Day” clinics in high 
schools identified as requiring additional support to decrease the number of high 
school students that would be suspended. 

5.15 Additional strategies to improve immunization rates in certain neighbourhood 
schools include: collaborating with existing healthcare providers to ensure vaccine 
availability; forming new partnerships with other healthcare providers such as 
walk-in clinics to offer ISPA vaccines; connecting families to healthcare providers 
in their neighborhood; collaborating with school staff to provide additional support 
to families experiencing barriers to receiving vaccines; and providing 
immunization in schools for those unable to access healthcare providers. 

5.16 Education and communication are also key strategies to improve immunization 
rates in the region. The importance of immunization in children is promoted 
routinely through social media posts and through durham.ca. 

5.17 PHNs provide health teaching to prepare students for school-based clinics and 
dispel common misconceptions about vaccines, provide privacy at school clinics, 
and invite parents to school clinics to support students. When clinically relevant, 
students can be offered a one to one immunization appointment at DRHD sites. 

5.18 PHNs address concerns with parents/guardians on an individual basis and work 
to explore their understanding of vaccine safety. PHNs use motivational 
interviewing to assess parents’ knowledge and to provide them with information in 
a caring and non-threatening manner. Evidence-based key educational messages 
during client interactions include vaccine safety, vaccine ingredients and 
debunking myths of the relationship between vaccines and autism. 

http://www.durham.ca/
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6. Conclusion 

6.1 In conclusion, DRHD monitors local immunization rates and trends to identify 
community needs and inform program planning. 

6.2 PHNs employ a number of strategies to improve immunization rates and address 
vaccine hesitancy. 

Respectfully submitted, 

Original signed by 

R.J. Kyle, BSc, MD, MHSc, CCFP, FRCPC, FACPM 
Commissioner & Medical Officer of Health 



If you require this information in an accessible format, please contact The Regional Municipality of 
Durham at 1-800-372-1102 ext. 3560. 

November 14, 2019 

Lisa Trevisan, Director, Central Region 
Ministry of the Environment, Conservation and Parks 
Place Nouveau 
5775 Yonge Street, Floor 8 
North York, ON  M2M 4J1 

Dear Ms. Trevisan: 

RE: Durham/York Energy from Waste Project 
Ambient Air Monitoring 2019, Third Quarterly Report (Q3) 
(Environmental Assessment Condition 11) 
MECP File #: EA-08-02 

In accordance with the approved Ambient Air Monitoring and Reporting Plan and the Ministry of the 
Environment, Conservation and Parks’ (MECP) Ambient Air Monitoring Guideline, the Regional Municipalities 
of Durham and York (Regions) submit the Third Quarterly (Q3) Ambient Air Monitoring Report for calendar 
year 2019, covering the period from July to September 2019. 

The report has been prepared by RWDI Air Inc. who was awarded the ambient air monitoring and reporting 
contract for the Regions. The Regions are available to discuss the report at your convenience. 

Sincerely, 

Original signed by Gioseph Anello for: 
Mirka Januszkiewicz, P.Eng. 
Director, Waste Management Services 

The Regional Municipality of Durham 
905-668-7711 extension 3464
Mirka.Januszkiewicz@durham.ca

Original signed by: 
Laura McDowell, P.Eng. 
Director, Environmental Promotion 
and Protection 
The Regional Municipality of York 
905-830-4444 extension 75077
Laura.McDowell@york.ca

c. H. Malcolmson, Director (Acting), Environmental Assessment and Permissions Branch, MECP
A. Cross, Manager, Environmental Assessment Services, MECP
M. Mahmood, Manager, Approvals Services, MECP
C. Dugas, Manager, York Durham District Office, MECP
P. Dunn, Senior Environmental Officer, York Durham District Office, MECP
P. Martin, Supervisor, Air, Pesticides, and Environmental Planning, MECP
E. O'Leary, Environmental Resource Planner & EA Coordinator, Air, Pesticides, and Environmental
Planning, MECP
G. Battarino, Special Project Officer, Project Coordination, MECP
A. Huxter, Environmental Specialist, Covanta
Energy from Waste Advisory Committee (EFWAC)
C. Raynor, Regional Clerk, The Regional Municipality of York
R. Walton, Regional Clerk, The Regional Municipality of Durham

Enclosure 

https://durhamyorkwaste.ca/Assets/Documents/MonitoringPlansReports/AmbientAir/Reports/2019/Reports/20191114_RPT_DYEC_2019_Q3_AAQM_Report_RWDI_1803743.pdf
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The Regional Municipality of Durham 

MINUTES 

JOINT FORUM OF THE ACCESSIBILITY ADVISORY COMMITTEES 

Wednesday, October 30, 2019 

A Joint Forum of the Accessibility Advisory Committees was held on Wednesday, 
October 30, 2019, at Regional Headquarters, LL-C Boardroom, 605 Rossland Road 
East, Whitby, at 5:10 PM 

Present: Region of Durham AAC 
C. Boose, Ajax 
D. Campbell, Whitby 
D. Hume-McKenna, DMHS 
R. Purnwasie, Ajax 
M. Roche, Oshawa 
M. Sutherland, Oshawa, Chair 
S. Sones, Whitby, Vice-Chair 
S. Austin, Director of Corporate Policy and Strategic Initiatives 
J. Traer, Accessibility Coordinator 
N. Prasad, Committee Clerk 

Town of Ajax AAC 
Sepelene Deonarine 
Barb Dowds 
Sarah Moore 
Kathreen Smith 
Heather Steeves 

Township of Brock 
Lesley Donnelly 
Maralee Drake 
Jolene Munro 

Municipality of Clarington 
Janice Jones 
Shea-Lea Latchford 
Tim Van Leeuwen 
Jeannette Whynot 

City of Oshawa AAC 
Lisa Hart 
Lisa Knowlton 
Lynda Lawson 
Rosemary McConkey 
Julie McCrea 
Dorothy McFarland 
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Steven Moenster 
Linda Tamburro 
Gino Vendetti 

City of Pickering AAC 
Syeda Saima Fatima 
Tim Higgins 
Peter Bashaw 

Township of Scugog AAC 
Julie Harris 

Township of Uxbridge AAC 
Margaret McCreath 
Niko Pupella 

Town of Whitby AAC 
Jeffrey Beaton 
Michele Cotton 
Jim Lawrie 
Ayse Yuksel 
Liam Lacy 

Other Attendees 
Joanne Archer 
David Billham 
Candace Bitton 
J. Christianson
Candace Cross
Cora Cunningham
Pam DeWilde
L. Dunn
Loretta Karikari
Sharon Milton
Devin Poole
Pat Rose
Tracy Roulston
Dave Simpson
Alf Spencer
Benito Suppa
Brianna Synyard
Tony Tamburro
Amanda Wilson
Regional Councillor Steve Yamada
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1. Registration & Dinner

Those in attendance took the opportunity to meet and greet other AAC
members.

2. Welcome/Opening Remarks

S. Austin, Director of Corporate Policy and Strategic Initiatives, Office of
the Chief Administrative Officer, welcomed new and returning members to
the 16th Annual Joint Forum of the Accessibility Advisory Committees.
She acknowledged that the meeting is being held on the traditional lands
of the Mississauga’s of Scugog Island.

3. Presentation – Pam DeWilde and Loretta Karikari re: Welcome Centre
Immigrant Services

S. Austin introduced P. DeWilde and L. Karikari, Welcome Centre
Immigrant Services in Ajax/Pickering.  S. Austin stated that P. DeWilde
brings a wealth of knowledge and experience in understanding the
multiple barriers newcomers face when they come to Canada.  She
advised that as the manager of the Pickering Welcome Centre, P.
DeWilde collaborates with over 40 organizations to respond to the needs
of newcomers, immigrants and refugees accessing the services of the
welcome centre while managing the core services of the Job Search
Workshop and the TRIEC Mentoring Partnership programs for immigrant
professionals.  S. Austin stated that as a social worker with a background
in health, L. Karikari is passionate about enhancing the individual and
collective well-being of individuals and the community.  She advocates for
social justice, human rights, and equitable access to health and social
services and endeavours to stimulate conversation that brings awareness
of accessibility.

P. DeWilde and L. Karikari provided a PowerPoint presentation with
regards to the Welcome Centre Immigrant Services (Ajax and Pickering)
and the Durham Region Accessibility Awareness Working Group
(DRAAW).

P. DeWilde stated that the mission of the Welcome Centre is to provide a
welcoming, positive, safe and inclusive environment that addresses and
supports the complex and changing needs of newcomers by providing
integrated services through community alliances.  She advised that there
are two welcoming centres in Durham Region, the Ajax Welcome Centre
and the Pickering Welcome Centre and advised that the following core
services are offered at both locations:  case management; language
assessments; language classes; employment help; resource centre; and
settlement services.  She stated that it is important that the services are
accessible and ongoing.  She further advised that the Welcome Centres
are conveniently located near the GO stations and offer child care;
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evening and Saturday hours of operation; multi-lingual staff and access to 
interpretation services; services regardless of immigration status; and 
access to the Durham Region Accessibility Awareness Working Group 
(DRAAW). 

L. Karikari stated that the Durham Region Accessibility Awareness
Working Group (DRAAW) was established in 2017 and is comprised of
service providers from different sectors who work together to acquire new
skills and knowledge in areas related to service provision, inclusion, and
accessibility for people of all abilities and diversities.  She advised that
their aim is to enrich local agencies by becoming more aware of what
organizations need to do to provide accessible and inclusive services.  L.
Karikari stated that the best way to work together is through an integrated
approach consisting of employment services, recreation supports,
municipalities, family supports, business community, health services, and
settlement services.  She stated that in moving forward, DRAAW will
continue to establish criteria by which barrier removal can be prioritized by
service providers; create community events that stimulate conversation on
accessibility and the removal of physical and systematic barriers; and
raise awareness of their services throughout Durham Region.

S. Austin thanked P. DeWilde and L. Karikari for their presentation.

4. Presentation – Alfred Spencer re: Ministry for Seniors and
Accessibility

S. Austin introduced A. Spencer, Director of the Public Education and
Outreach Branch at the Ministry for Seniors and Accessibility.  S. Austin
stated that A. Spencer is responsible for educating Ontarians about the
advantages of inclusion and developing a network of strategic
partnerships that help Ontario organizations become accessible.  She
advised that A. Spencer has overseen the implementation of over 100
community projects related to creating awareness of accessibility issues,
including programs for early childhood educators, elementary school
teachers, and post secondary students and professionals.  His approach
to community development has touched all aspects of social inclusion
from places of faith to workplaces and sporting events.  S. Austin further
advised that A. Spencer has been named to the Canadian Paralympic
Inclusion Committee and is an advisor/panelist to the newly announced
Canadian Universities Association Leed Competition, a national
competition dedicated to the development of tools and resources to
improve accessibility across Canada.
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A. Spencer provided a PowerPoint presentation entitled, “Inclusion by
Design”.  He stated that the Ministry’s efforts currently addresses the
needs of the following main audiences: Ontario communities; obligated
organizations, businesses, broader public sectors, non governmental
organizations; people with disabilities; and older adults.  He advised that
the Ministry’s goal is to make Ontario more accessible for everyone and
promote the benefits of accessible workplaces and communities where
everyone is able to participate.

He provided the following key points with regards to Ontario’s future: 

• An inclusive lens is used at all levels of decision making
• Everyone enjoys high levels of participation in key areas of life
• Individuals are empowered to advocate for themselves
• Accessibility is a cultural norm
• There are increased employment rates for people with disabilities

He stated that the Ministry has had over 200 partners and is currently 
looking at partnering with the City of Pickering Accessibility Advisory 
Committee with regards to a project about service animals and comfort 
animals in businesses.  He reviewed the roles of Accessibility Advisory 
Committees and provided examples of what they have done with regards 
to raising awareness. 

Sandra thanked A. Spencer for his presentation and wished him all the 
best on his retirement on behalf of the Accessibility Advisory Committees. 

The Committees recessed at 7:15 PM and reconvened at 7:30 PM. 

5. Accessibility Awards Presentation

S. Austin stated that The Regional Municipality of Durham recognizes the
importance of an accessible community and that a key goal in the
Regional Strategic Plan is to create a caring and fully inclusive
environment.  She stated that each year the Regional Municipality of
Durham honours individuals, services or local businesses that have
improved accessibility in their community.  Nominations for the Awards are
made by the local Accessibility Advisory Committees of the municipalities
within Durham Region.  S. Austin stated that each award recipient has
succeeded in removing or preventing barriers and their efforts have helped
to ensure that citizens have access to meaningful involvement and full
participation in their community.

M. Sutherland, Chair and S. Sones, Vice-Chair joined S. Austin to present
the awards and thank each recipient.
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Town of Ajax – Jolie Café 

S. Austin advised that Jolie Café is a small eatery/bakery with a warm and
welcoming environment.  She stated that the owners, Ms. Michelle
McIntosh and Ms. Sandra Valentine, as well as staff, provide stellar
customer service.  They strive to get to know the customers and their
needs to they can ensure their experience at the café is a positive one.
They embrace feedback and continue to make their business more
accessible.  They recently eliminated a step at the entrance of the Café so
there is a smooth transition from the sidewalk to the front door.

Ms. Sarah Moore, Town of Ajax AAC, accepted the award and 
congratulations from M. Sutherland, Chair, and S. Sones, Vice-Chair of 
the Durham Region AAC on behalf of Ms. Michelle McIntosh and Ms. 
Sandra Valentine of Jolie Café. 

Township of Brock – Beaverton Town Hall Players 

S. Austin advised that the Beaverton Town Hall Players believes in
making their theatre accessible to everyone.  She advised that the theatre
purchased 8 hearing assisted devices in 2018 as many of their patrons
are elderly and it is sometimes difficult for the volunteer actors to project
their voices loud enough.  These devices will assist the patrons to hear the
voices on stage no matter where they sit in the theatre.  A number of
years ago, an elevator was also installed to access the second-floor
auditorium.

Ms. Pat Rose of the Beaverton Town Hall Players accepted the award and 
congratulations from M. Sutherland, Chair, and S. Sones, Vice-Chair of 
the Durham Region AAC. 

Municipality of Clarington – Brianna’s Sweet Treats 

S. Austin advised that Brianna’s Sweet Treats believes in meaningful and
inclusive employment for persons with autism and has demonstrated this
commitment by hiring Carley, who works part time at Brianna’s Sweet
Treats.  With Brianna’s support and mentorship, Carley’s skills have
improved, and her confidence has grown. She is a valued member of the
team and the Bowmanville community.  It is through this kind of leadership
that barriers to employment are removed, biases challenged, and positive
changes made.

Ms. Brianna Synyard of Brianna’s Sweet Treats accepted the award and 
congratulations from M. Sutherland, Chair, and S. Sones, Vice-Chair of the 
Durham Region AAC. 
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City of Oshawa – LivingRoom Community Art Studio 

S. Austin advised that the LivingRoom Community Art Studio is a charity
that provides supportive opportunities for individuals and families living in
and around Central Oshawa to express themselves and connect with
others through experiences of art making, skill sharing and dialogue.  The
studio services are offered at no or low cost in order to ensure that all
members of the community are included.  Staff at the LivingRoom believe
that everyone is an artist and that art making is an activity enjoyed by
people of all ages, abilities and walks of life.

Ms. Mary Krohnert of the LivingRoom Community Art Studio accepted the 
award and congratulations from M. Sutherland, Chair, and S. Sones, Vice-
Chair of the Durham Region AAC. 

City of Pickering – Team Frozen Foods 

 S. Austin advised that Team Frozen Foods is a team that participated in
the Durham Region Police Services 2nd annual Polar Plunge in support of
the Law Enforcement Torch Run for Special Olympics on March 22, 2019.
Team Frozen Foods raised $12,425.00 in support of Special Olympics
which was almost 60% of the event’s annual grand total of $21,000.00.  S.
Austin advised that The Torch Run engages law enforcement worldwide
championing acceptance and inclusion for people with intellectual
disabilities.

Ms. Sharon Milton and Mr. Devin Poole of Team Frozen Foods accepted 
the award and congratulations from M. Sutherland, Chair, and S. Sones, 
Vice-Chair of the Durham Region AAC. 

Town of Whitby – Durham Escape Room 

S. Austin advised that Durham Escape Room has built all their games to
be completely accessible.  They have also built their employee areas to
physical accessibility standards to position them to be able to hire anyone.
They are also working towards translating clues in different ways to
accommodate patrons who are hearing or vision impaired by incorporating
braille, audio and visual clues.  By doing this, the Durham Escape Room is
setting the bar high and ahead of the curve.

Mr. Benito Suppa of Durham Escape Room accepted the award and 
congratulations from M. Sutherland, Chair, and S. Sones, Vice-Chair of the 
Durham Region AAC. 

S. Austin thanked all the recipients for their leadership and commitment in
making Durham a more inclusive and accessible region.
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6. Presentation – Challenger Baseball Field Project, Whitby

S. Austin introduced Tracy Roulston and David Billham.  She advised that
T. Roulston is a volunteer with Challenger Baseball.  T. Roulston joined
the league when there was 12 players and it now has over 90.  She
oversees the creation of their social media presence as well as rallied
support and fundraising for approximately $400,000 for a new accessible
and inclusive baseball diamond.

S. Austin advised that D. Billham is a registered landscape architect with
over 25 years of professional experience.  D. Billham has been
responsible for the design and management of numerous recreational and
institutional projects throughout Ontario and the United States.

T. Roulston provided an overview of her involvement and background with
challenger baseball and S. Billham provided a PowerPoint presentation
with regards to the Accessible Baseball Diamond.

T. Roulston advised that Challenger Baseball is a program that provides
an opportunity for children, youth and adults with cognitive and/or physical
disabilities to enjoy the full benefits of participating in baseball at a level
structured to their abilities.  The program aims to teach the core life skills
inherent to baseball, including teamwork, communication, determination,
resiliency, inclusion, independence, confidence, self-esteem, social skills
and courage.  T. Roulston advised that the challenger league field concept
includes:

• Fully accessible soft surface field
• For all ages of players with special needs
• Social development through baseball
• Foster peer relationships
• Interact with buddies

T. Roulston stated that the Challenger League game format includes:

• 10 players per team of various ages
• Each player has a volunteer buddy to help with hitting and running

bases
• Everyone bats, runs bases and scores
• Provides a level playing field
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D. Billham provided examples of various accessible baseball diamonds
and advised that the newly constructed Durham Region Accessible
Baseball Diamond is located at Willow Park in Whitby.  He advised that
the site was unused with ample space and benefited from a connection to
accessible restrooms, parking, tennis courts, lacrosse, senior baseball
field and an accessible playground.  He stated that the construction of the
accessible baseball diamond started in July 2019 and was completed in
October 2019.

7. Closing Remarks

S. Austin recognized the Accessibility Advisory Committee volunteers for
their time, commitment and hard work.  She stated that municipalities far
exceed other organizations in the implementation of the accessibility
standards and that progress is due to the dedication and input from the
Accessibility Advisory Committees.

M. Sutherland acknowledged all the achievement and progress made so
far and thanked the attendees for their hard work and dedication as well.

8. Adjournment

The meeting adjourned at 8:14 PM.
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