2020 Gross Budgets - $1.8 Billion Sl e

Services

_T_he Beglonal Water and sanitary sewer services: $358.0 million,
Mun|C|paI|ty of Durham with user rates funding $217.7 million of these costs.

These services are not funded from property taxes. It costs about $358.0 million to provide water supply and

sanitary sewer services. These services are funded, in
part, by the people who use them through user rates. No
Property tax supported services: $1.4 billion, with property taxes are used to fund these services.

property taxes funding $698.3 million of these costs.
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2020 Property Tax Supported Services

Annual property taxes are collected from property owners in Durham Region based on each property’s current value
assessment (CVA), as provided by the Municipal Property Assessment Corporation (MPAC). The property class tax rates
are approved by the Region, local municipalities and the province (for education purposes).

2020 Average Residential Regional Property Taxes

Police
Services

Social

30.7%
$861

18.6%

Services $522

Roads &
Bridges

12.9%
$362

Durham Region
Transit
There are three components of a residential property tax bill:
* Regional municipal;
* Local municipal - supporting parks and recreation, fire

Planning, Economic
Development & Admin

Solid Waste protection and prevention, library services and other local
Management* responsibilities; and
. + Education - as set by the province, supporting public
Paramedic elementary and secondary schools.
Services
External For the average Regional home with a 2020 CVA of
Agencies $483,100, the annual Regional property taxes
Public are $2,803.
Hgalth The 2020 Regional budgetary property tax increase
is 2.42 per cent or $65 for the average home.
Infrastructure
Renewal * Regional Solid Waste Management services and associated

costs vary by local municipality.
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12 additional 20 Support a Master Continue to deliver Invest $2.4M in

Over 13,000
paramedics additional  Housing Strategy to critical social capital renewal and 8  additional

and improved police provide suitable and programs and additional front-line hours of
rapid response officers affordable housing services residents staff at long-term transit
capacity options rely on care homes services
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Modernize operations Invest $88.3M in Invest in Durham Implement Improve emergency
through innovations like road and bridge Vision Zero to the Region’s response times
the Customer Experience rehabilitation and increase the safety Broadband through the Farm
Transformation Project expansion of our roads Strategy 9-1-1 Program

Contact Information
Water & Sanitary Sewer Services

If you have questions about meter reading, billing or
payments, please contact:

Utility Finance
905-666-6211 or 1-800-465-6611 « waterbilling@durham.ca

If you have any questions about water shut-offs, leaky
watermains, fire hydrants, water meters, manhole covers,
basement flooding or blocked sewer connections, please
contact one of the Region of Durham depots below:
Ajax/Pickering Depot: 905-683-1471

Orono Depot: 905-983-5116

Oshawal/Whitby Depot: 905-655-3344

Scugog Depot: 905-985-7170

Sunderland Depot: 705-357-3140

Property Taxation

The local municipalities collect property taxes on behalf
of the Region of Durham and the Province of Ontario
(for school boards).

Questions about property tax bills or payments should be
directed to your local municipality.

Town of Ajax: 905-683-4550 « ajax.ca

Township of Brock: 705-432-2355 « townshipofbrock.ca
Municipality of Clarington: 905-623-3379 « clarington.net
City of Oshawa: 905-436-3311 « oshawa.ca

City of Pickering: 905-683-7575 « pickering.ca
Township of Scugog: 905-985-7346 « scugog.ca
Township of Uxbridge: 905-852-9181 « uxbridge.ca
Town of Whitby: 905-668-5803 « whitby.ca

For more information about the 2020 Region of
Durham budget, please visit durham.ca/budget or
contact us at budgets@durham.ca.

If you require this information in an accessible format
please contact us at budgets@durham.ca.


mailto:budgets@durham.ca
http:whitby.ca
http:uxbridge.ca
http:scugog.ca
http:pickering.ca
http:oshawa.ca
http:clarington.net
http:townshipofbrock.ca
mailto:waterbilling@durham.ca

